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IosicHUTEIbHAA 3aIIHCKA

[TopOCTKOBBIH NMEPHOJ XapaKTepU3yeTCs BO3PACTAHHEM MOTPEOHOCTH B OOINCHHH.
Jletn crankuMBaroTCsi C OOJBIIMMH CIOXKHOCTAMH B 3TOH OOJAacTH, B TOM YHCIE C
KOH(JIMKTHBIMH cuTyarusiMu. KOHQIHKTHI HEM30€KHBL, AK€ €CIH B3aHMOOTHOIICHHS C
JAPYTHMH JIIOJBMH CTPOSITCSL HA MUpPE M TapMOHHUH. J[JI1 TOro 4roObl OOIECTBEHHAS KH3HL HE
pYyILIMIach W3-3a KOH(MIMKTOB, a, HA0OOPOT, KpeIula BCIICJCTBHE POCTA YMEHHS HAXOIHTH H
pa3BHBaTh OOLIME WHTEPECHI, KAKIOMY Y€TIOBEKY HEOOXOAMMO 06JIaaTh yMEHHEM ONpEIe/IaTh
MOMEHT 3apOXKICHUAKOHDINKTA, 5PYEKTUBHO yIIaXKUBATh CIIOPHI K PA3HOITIACHSL.

st paspemienuss KOHQIMKTAa BaXHO YMETh THOKO IIOJB30BAThCS pasIHYHBIMH
IIOJIXOJ[AMH, BBIXOIUTD 3a NPEJENbl IPUBBIYHBIX CXEM M YyTKO PEarkpoBaTh HA BO3MOKHOCTE
IOCTYNIaTh M MBICIUTh I10-HOBOMY. KOHQIIMKTHBIE CHTyalldM MOKHO HCIIOIB30BaTh KaK
HCTOYHHK J>KM3HCHHOI'O OIBITA, CAMOBOCIHMTAHHA M camMooOydeHus. KoH(IMKTE MOryT OBITH
HCTIONIE30BaHBI B Ka4eCTBE y4eOHOrO MaTepHaja, ecld B IIOCIEAYIOIEM HaigeTcs BpeMs Ha
aHau3 KOHQJIMKTHONW CHTYallWy, YTO MO3BOJIHT Y3HATH OOJBIIE O CAMOM ceOe, O BOBJIEUEHHBIX
B KOH(JIMKT JIOISX WM OGCTOSTENhCTBAX, BBI3BABUINX KOH(IMKT. Takume 3HAHHS MOMOTYT
IPHHSTH PABUIIBHOEPEIIEHUE B Oy TyIIeM U H30exkaTh KOH(IUKTA.

Kype «OcHOBBI 6eCKOHPIUKTHOrO OOIIEHHs» HAIENeH HA IPHOOPETEHHE TT0IPOCTKAMHE
HOBBIX 3HAHHHM W OIbITA, & TAK)KE Ha YIIyOJeHHEe W OCO3HAHWE YK€ MUMEIOIIMXCS 3HAHUH B
00J1aCTH MEXIMIHOCTHOTO 00mIenHus. [IporpaMma OpHEHTHPOBAHA HA PAa3BHTHE MPAKTHIECKHX
HaBBIKOB aHAJIM3a COLHMAIBHBIX KOH(JIUKTOB M IPOJYKTHBHOIO pa3pelleHHs KOHQIMKTHBIX
curyaruit. JJaHHBIA Kypc TakKe pacCYdTaH Ha MOMICPXKKY H Pa3BUTHE HABBHIKOB AHAIN3A
COGCTBEHHOTO IOBEICHAS B CHTyalusX BbIOOpa, B TOM YHCIC M Ha paspelleHHe BHYTPH
JIMYHOCTHBIX MPOTHBOpedrid. CaMoCTosATebHAs HCCIIeI0BaTe/IbCKas paboTa Cpell YIaCTHUKOB
0bpasyeT IpOCTPaHCTBO /IS IPAKTHYECKOTO IPUMEHEHHs! 00y JaroIuMcs 3HAHUHO0 KOH(DIHKTaX
H CI0C0o0ax WX paspelleHHs M MPENOCTABIAIOT OOIIMHA Ui IpyIHbl MaTepHal IS aHATH3a
ciayyaeB. Peanmsanms JaHHOM HpOrpamMMbl MpPEQIIONaraeT IMOBBIIEHHE KOMIIETEHTHOCTH B
00J1aCTH MEXTMYHOCTHOTO OOIIEHHS Y MOAPOCTKOB.

Ieny peasusanuu nporpammel: OopMHpOBaHHE KOH(IMKTOIOTHYECKOH KOMIIETEHTHOCTH
yYaIuxcsl.
3agaun peasm3zanuu MPoOrpamMmel:

1. Cosnmare  ycmoBms,  CIOCOOCTBYIOIIHE  MAaKCHMAIbHOH  3aHHTEPECOBAHHOCTH
TNOIPOCTKOB B 00y4eHMH M BHIPAOOTKM HABBIKOB JUIs 3()()EKTUBHOTO pelieHus
KOH()JIMKTHBIX CUTYAIlMH, B TOM YHCIIE IPH HOMOIIM CIIY>KOBI ITKOJIBHOM MEIHAIIHH.

2. Cospmate ycmoBust Juis (OPMHPOBaHHS =y OOYJAIOIMXCS 3HAHMH O BHAAX
KOH(MIMKTOBUX QYHKIMSIX, IPHYAHAX BOSHUKHOBEHHS, 3TAAX, BO3MOKHOMN JHHAMUKE
M HCXOJIE PA3IMYHBIX KOH(IUKTHBIX CHTYaIlHiA.

3. .ChopmupoBath OTHOIIEHHE K KOH(GNHKTAM, KaK K HOBEIM BO3MOXXHOCTSIM
TBOpYECTBA M CaMOCOBEPIICHCTBOBAHHS, HEOTHEMIEMOMY HOPMATHBHOMY OIEMEHTY
B3aHMOOTHOIIECHUH MEX/Ty JIFObMH.

4. Co3ngte ycnmoBus I (OPMHPOBAHHS OTBETCTBEHHOTO BHIGOpA 5((EKTHBHBIX
CTpaTeruii paspelieHUs MEXIMYHOCTHBIX KOH(MIMKTOB, IIO3BOJISIONIMX HE TOJBKO
KOHCTPYKTHBHO PELIaTh BO3HUKAIOIIKE IIPOOIEMBI, HO i COXPAHSATh OTHOIIEHHUS JIIOIEH.

S. Co3parb ycioBHs IS 3aKpeILICHHS NOMYYCHHBIX 3HAHWHM M HaBBIKOBAI()(HEKTHBHOTO
oO1enus.

6. CnocobcTBOBaTH OCO3HAaHHIO IIOAPOCTKaMH H€O6XOJII/IMOCTI/I IIOCTOSIHHO
COBCPHICHCTBOBATH KOMMYHHUKATHBHBIC HaBBbIKH u HaBBbIKHU 3(1)(1)CKTI/IBHOFO



yperyIupOoBaHHs KOH(IIMKTHBIX CHUTYalUH.

£ [To3HAKOMHTH 0Oydarommxces co criocoboM yperyJnpoBaHud KOH(DTUKTHBIX CHTYalH# C
JCTIOJIH30BAHMEM TIOMOIIH TIOCPEHHKA.

[L1anupyeMble pe3yIbTaThl o0yueHust

3unamo:
1. TIpuuuHBIL, 0OycaBIMBalONINe BO3HHKHOBEHHE KOH(IMKTOB B [IO/IPOCTKOBOHMCPEIC.
2. ®OpPMBI 1 METO/IbI Pa3pEIICHHA KOHQIUKTHBIX CHUTyaluu.
3. TexHOJIOTAH yIpaBICHUA KOH(IMKTAMH.
4. TIcuxXOIOrYeCKre THIBI KOH(IUKTHBIX JTUYHOCTEN.
Ymemo:

1. TlpuMeHsATH B IIPAKTHIECKOH JeSTEeNBHOCTH 3HAHUA H yMeHHs 10 yperyIupoBaHHIO
KOH(IUKTOB.

2. DddexTUBHO yperyIuposark KOH(IHUKTHI B [OJJPOCTKOBO#H Cpe/e.

Kareropusi y4acTHAKOB:
OGyuatomecs 9-1 1 xiraccoB 001meo6pasoBaTeIbHBIX yapesk/eHHii, 00y aorecs.

dopma peaH3anuH nporpaMmbl:
OwHasi, IIpeJIoIaracT rpynnoBbe saHsaTEs (TPYyIIbl MOJPOCTKOB 110 10-15 9enoBeK).

Cpox ocBoeHus nporpamMmbl - 4 qaca
4 3ausTrg 0 | akajeMudecKomy Hacy xaxcnoe (1 3amsTae 1 pa3 B HEIEeNIO).

YyeOHbIH (TemaanecKui'l) miaf

Tema 3aHATHA Kos-BO 4acoB

Uto Taxoe KOHGIHUKT. [IpHIHHBI pospukHOBeHws. CTpaTerun

HoBejieHHs B KOHQIMKTHOHN CHTyalld.

Haspixu 5GHeKTHBHOTO oG ueHus ¢ MobMHU. JIMIHOCTHO®
oTHOIIEHHE K KOHQPIHUKTY.

Srambl yperyIupoBaHud xon(umKTa. [ToMoIIs MOCPEHAKA pu
yperyIupoBaHiH KoHGIMKTA. Y IPaBICHUC KOH(IIHKTOM.

['1ie B34Th CHJIBI UL yperynupoBaHus KOH(IHUKTOB ¥ TOMOIIA
apyruM. Yemy MBI HAYUHIIACH? ”

MarepHajibHO-TeXHHICCKHE ycJI0BHS peau3anun nporpamMmbl My ibTAMEUAHAS
ay/IUTOPHS C BO3MOXKHOCTBIO cBOGO/IHOTO MEPEMEIIECHHS CTOTIOB X CTYIIBEB, HOCKa QuII-4aT €
HA6OPOM MapKepoB st HOCKH, BO3MOYKHOCTH IIPOCMOTPA BUI€0(UIEMOB.
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